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REGISTERING
YOUR ACCOUNT

SIMPLE
PROCESS
TO REGISTER
YOUR 
ACCOUNT

Go to www.Carelink.minimed.eu 
and click on ‘Create an account’. 
Select your country and 
prefered language.

You will be taken through the 
consent process and your consent 
is required for account set up. 
Please ensure you scroll down to 
the bottom of the pages and make 
your selection.

Confirm your language and country.

Please fill in the relevant information in the 
fields provided. Tip: the password must be 
at least 8 characters.

Your enrollment is now complete.
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Select ‘Patient’ as your account 
type and click ‘Next’.
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INSTALLING THE
CARELINKTM PERSONAL UPLOADER

Your enrollment is now complete.

Understand your
glucose pattern.

Upload regularly. Collaborate with your doctor.

§  Log in to CareLinkTM

§   Click “How to install 
Uploader” OR
Click on the “?” and then 
“How to install Uploader”. 

Click the download link
and select a location to
save the uploader file.

Find the downloaded
file. Open the file and
select “Run”.

IMPROVE YOUR 
DOCTOR VISITS 
BY UPLOADING
TO CARELINK™ 
SOFTWARE

GET STARTED BY 
DOWNLOADING 
THE NEW 
UPLOADER 
INSTALL FILE
A one-time download per 
computer where you wish
to upload your device.

AFTER DOWNLOADING, 
INSTALL THE 
UPLOADER

Choose your language. Click “Next”. Click “Next”.

§  Make sure your CareLinkTM USB or meter 
are not plugged in and click “OK”
§  Click “Finish” to complete the installation.

3

NOW, YOU’RE READY
TO UPLOAD

Return to your CareLink™ Personal 
software homepage when you are 
ready to upload data from your pump 
or meter. 

TO ENSURE SUCCESS, GET EVERYTHING READY 
Plug your CareLinkTM USB or meter into your computer
§  Place your pump as close as possible to the CareLinkTM

USB or meter that is plugged into your computer
§  Keep the meter linked with the pump

Make sure your pump is ready to upload 
Check that the pump is not on one of these screens

o  No active bolus
o  No low battery 

o  No temp basals
o  No alarms



UPLOADING
YOUR PUMP OR METER

Click “Upload now” and 
wait for uploader screen 
to show.

Click “Add new 
device”if this is your 
first upload. 

If this is not your 
first upload then select 
the device you wish to 
upload on the ‘Select 
your device type’ screen.

A. Select  your pump type.

B. Connect link device.

C. Select time range to upload.

D. Follow on screen instructions 
to prepare device for data upload.

E. Enter your pump serial 
number (first upload only).

UPLOAD METER UPLOAD PUMP

A. Select the meter brand if you 
want to upload BG meter data only.

B. Select meter model.

C. Click on ‘Next’ to prepare 
device for upload.

D. Wait for upload to complete. 

E. Upload success.

Select your device 
type if this is your 
first upload. 
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F. Wait for upload to complete. 

G. Upload success.
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GENERATING
YOUR REPORTS

Generating reports to manage your diabetes is made 
simple and accessible with CareLinkTM Personal software.

To generate your reports 
click on the circles in the top 
left of the boxes to select 
the reports you wish to see. 

When you know which are 
your favorites, click the star 
next to the report name and 
then you can click "Select 
Favorites" in the top left to 
automatically select all 
starred reports.

Time selection. 
How many days to look back.

Set custom date range.

Switch between 30 days 
and 90 days view.

Click to generate reports.
Popup will be shown.

1

2

3

4

1 2

3

4

07 5



1 Shalitin S, et al. Acta Diabetol. 2014; 51(2):247-56
2 Corriveau EA. et al. Pediatric Diabetes 2008: 9(Part II): 360–366 

Safety Information: CareLink™ software
CareLinkTM software is intended for use as a adjunctive tool to help manage diabetes 
and is NOT intended to be relied upon by itself. For detailed information regarding the 
instructions for use, indications, contraindications, warnings, precautions, and potential 
adverse events, please consult the device manual. 
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