Medtronic

TO WHOM IT MAY CONCERN

At the request of:

First & Last Name:

Address & house number:

Postal code & City:

Country:

We hereby confirm that customer is using a Medtronic Paradigm / Minimed insulin pump.

and / or the associated infusion sets and reservoirs from Medtronic Diabetes, just as the CGM
(Continuous Glucose Monitoring — sensors & transmitter). All these products are used for the treatment of
diabetes.

The labeling of all Medtronic Minimed insulin pumps and continuous glucose monitoring system indicates
that users should avoid exposing these products to strong magnetic fields such as those associated with
MRI and X-Ray machines.

Clinical testing has shown that other magnetized devices such as airport metal detectors, electronic
article surveillance equipment, and cellular phones will not adversely affect insulin pump operation. It is
however recommended to keep a minimal distance of 15 cm between the insulin pump and emission
devices.

Yours sincerely,

Medtronic Trading NL B.V.

Tel: 0800-34 22 338

Tel: +31-45-56 68 291
Diabetes.benelux@medtronic.com
www.medtronic-diabetes.nl
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